Tecnia Europe B2B Portal — Customer Guide

1. Portal link
The Tecnia Europe B2B customer portal is available at:

https://portal.techiaeurope.com

Through the portal, approved customers can access the Tecnia Europe product catalogue, download
documents, add products to an order request, and submit quote or order requests.

Tecnia Applications  Products  Catalogue  Why Tecnia Europe  Contact ETIN  reuest access

EUROPEAN B28 MATERIAL SUPPLIER

Self-Adhesive Materials

and Digital Printing Media
for Professional Converters

Access your assigned Tecnia Europe product range, enter required dimensions

and submit order requests in one place.

Request access > Open customer portal

2. Requesting access

To use the portal, a customer first needs to request access.
Click Request access on the homepage.

The customer needs to enter:

e Company name

e (Contact person

e  Work email

e Password

e Phone number, optional

e Country / market

e Additional information, optional


https://portal.tecniaeurope.com/

The customer also needs to accept the Privacy Policy before submitting the request.

Request access
Request access to your company-specific Tecnia Europe ordering
portal.

Sign in Request access

Company name

Demo Packaging GmbH

Contact person

Anna Example

Work email

demo.customer@example.com

Password

Minirmurm B characlers.

Phone number (optional)

+49 000 000000

Country [ market

Germany v

You will be served from our Poland fulfilment location.

Additional information (optional)

Demo access request for customer guide.

P

| have read and accept the Privacy Policy and understand that my
data will be processed for B2B portal access and order/request
handling.

irm your email address via the link we send you, 2. Tecnia
ur request, 3. ance approved you can ign in with this amail
see your company-specific calalogue.

3. Country and fulfilment location

During registration, the customer selects their Country / market.

Based on the selected country, the system automatically assigns the correct fulfilment location:
e Hungary fulfilment

e Poland fulfilment

Country / market

Romania v

You will be served from our Hungary fulfilment location.



4. Email confirmation and approval

After submitting the access request, the customer receives an email confirmation link.

The customer must confirm their email address first.

After that, Tecnia Europe admin needs to approve the customer before they can access the portal.

Until approval, the customer cannot access the product catalogue.

Confirm your email

Thanks for signing up for B2B Order Portal app!

Please confirm your email address ( by clicking the button
below:

Verify Email

5. Signing in

After email confirmation and admin approval, the customer can sign in using the same email address
and password used during registration.

Click Sign in and enter:
e  Work email
e Password

If the customer forgets the password, they can use the Forgot password option to receive a reset link
by email.
Work email

demo.customer@example.com

Password Forgot password?

ssssssssssssssssnns



6. Product catalogue
After signing in, the customer can open the Catalogue section.
Here, the customer can see the Tecnia Europe products assigned to their company.

The portal does not show prices. Pricing and final confirmation are handled later by the Tecnia Europe
sales team.

CATALOGUE

Catalogue

= Q, Search by product name or code > Upload order file
Showing products assigned to your company.

Synthetic film labels.

PRODUCT CODE PRODUCT MAME WIDTH - LENGTH - QT uniT AVAILABILITY AcTIONs

PUG3860 PP Synthetic Paper SA Gloss 1 5 m* on request
Configurs & quote
PUGE06D PP Synthetic Paper SA Gloss 5 m* On request
Configurs & quote
PUGEOHED PP Synthetic Paper SA Gloss, HM 5 m? On request

7. Adding a product to an order

To add a product to an order request, the customer selects a product and enters:

e Width
e Length
e Quantity

The system automatically calculates the total requested area in square metres.
Formula:
Width x Length x Quantity = Total m?

After entering the values, click Add to order.

PRODUCT CODE PRODUCT NAME WIDTH - LENGTH - QTY UNIT AVAILABILITY ACTIONS
w L Qry (pes
) - Add to order
PHG386@ PP Synthetic Paper SA Gloss 0.33 2000 2 v | m On request

e i
Area: 1320.00 m' Configure & quote

8. Cart and order request

Products added to the order appear in the Cart.

The customer can review the selected products, dimensions, quantities and total m2.
To submit the request, the customer needs to enter the delivery and contact details.

The customer can also add an optional internal reference number and order note.



Click Submit order request to send the request.

PUG3B60
PP Synthetic Paper SA Gloss

Unit: m*

0.33m x 2000.00 m x 2 pcs = 1320.00 m?

Summary

Total order lines

Total requested area

Pricing and final confirmation will be provided by the Tecnia Europe sales team.

Order summary

Total order lines 1

Total requested area 1320.00 m?

1

1320.00 m*

Proceed to order request

Clear items

9. Quote request

The customer can also submit a quote request through the portal.

A quote request is used when the customer wants Tecnia Europe to review the request and provide

pricing or confirmation later.

PP Synthetic Paper SA Gloss
Synthetic film labels

PP synthetic paper face material, self-adhesive gloss.

Product documents

No documents attached to this product yet.

CONFIGURE & REQUEST QUDTE

PUGEB6@ PP Synthetic Paper SA Gloss

Calculated afea: enter Widlh, Length and Quantity above Lo see the

Material

Email *

Application f use case

Where and how will this product be used?

10. Documents

uNIT m*
Pricing and final confirmation will be provided by the Teenia

Europe sales leam.

Dimensions

Quantity

- 1 +

The Documents section contains downloadable files for approved customers.

It includes three tabs:
e Catalogue
e Certificates

e Datasheets



Customers can download the available documents, certificates and product datasheets.

Documents
Download Tecnia Europe catalogues, certificates and product datasheets.

Catalogue  Certificates  Datasheets

@ Tecnia Europe PSA Label Materials Catalogue
Tecnia_Europe_PSA_Label_Materials_Catalogue (2).pdf - 2.0 MB

Documents
Download Tecnia Europe catalogues, certificates and product datasheets.

Catalogue  Certificates  Datasheets

@ AWM70F60THY
AWM7Z0FB0THY (1).PDF - 274 KB

@ AWM70HE0THY
AWM70H60THY (1).pdf - 268 KB

@ AWM70H60Y
AWM70HB0Y (1).pdf - 269 KB

11. Important notes

The portal is a B2B request-based system.

It does not show prices and does not automatically calculate pricing.

&, Download

o, Download

&, Download

&, Download

All order and quote requests are reviewed by the appropriate Tecnia Europe fulfilment team.

The fulfilment team is selected automatically based on the customer’s country.

For support, customers can contact Tecnia Europe through the contact information shown in the

portal.



